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The fact that we are turning
away 50 percent of those who
qualify for legal services in
Pennsylvania is unacceptable
and should make all of us feel ill.

Can you imagine what an
impact we could have if every
PBA member undertook one
new pro bono case this year?

We have the power as a commu-
nity of lawyers to change lives.
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Operation Warm Heart

t's snowing as I write this column.
The National Weather Service has
issued a severe winter storm warning,
which seems to be the weather du
jour for most of January for those of

us who make our homes in the beautiful

Laurel Highlands. The snow is falling in

big flakes now and coming down diago-

nally on strong gusts of wind. There is a

bitter, bone-chilling cold in the air, but as

I sit here looking out I am not the least

bit cold. In fact, [ am feeling warm and

toasty all over and have an especially
warm feeling in my heart. I just returned
from my local Rotary Club meeting,
during which we discussed our successful

Operation Warm campaign benefiting

many local families in need through the

purchase and distribution of new winter
coats and accessories. During the meeting
we passed around thank-you notes we had
received from appreciative families. One
will remain indelibly etched on my mind
and is what is makjng me feel so cozy
warm. A woman wrote thar because of

Operation Warm, her children no longer

have to shiver with cold while waiting for

the school bus this winter. The thought of

children without appropriate warm winter
clothing shivering at a school bus stop
makes me feel ill.

Driving back to my office from the
Rotary meeting, I thought abour all the
groups in my community that help pro-
vide for the needs of those who are less
fortunate. There is our local food bank,
which provides physical nourishment.
And there are the many service clubs such
as Rotary that provide everything from
food and clothing to service dogs for the
blind, baby layettes and support services
for teen mothers, counseling services for
families in crisis and tutoring services for
at-risk students. I thought about the local
church group that has opened a youth
center for the children of working parents

who have no adult at home at the end of
the school day. My mind turned to my
own women’s group at my church, which
provides meals for families in need after
the funeral of a loved one. I felt warm
knowing that I live in a community of
caring people who provide not only for
the physical needs of those less fortunate
but for their mental and emotional health
as well. I was moved by the knowledge
that many of these community volunteers
have no professional expertise and obtain
no career advancement or personal gain
from their volunteer work other than the
self-satisfaction that they have helped
someone. These volunteers come from all
walks of life. They are young. They are
old. They are employed. They are retired.
They are a community of people with
warm hearts helping other people.

We in the organized bar are a commu-
nity of lawyers who help people. But
unlike the non-lawyer volunteers who are
working in every community to make life
better for those less fortunate, we possess
special knowledge and unique skill sets
that enable us to address the legal needs
of the poor in our communities. Because
of our knowledge, training and expertise,
we have the ability to make such a differ-
ence in people’s lives. Indeed, the impact
that we can make as volunteer lawyers can
be felt for a lifetime by those we help. It
occurred to me that just as we need to
provide warm clothing for people to sus-
tain their physical health, we as lawyers
need to clothe people with access to jus-
tice by providing needed legal services.
Can you imagine how naked the poor of
our communities feel when they cannot
obtain needed legal services and have no
access to justice? | imagine that they feel
just as disenfranchised, invisible and cold
as the child who shivers at a school bus
stop without the appropriate warm winter
ciothing.
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The good news is that we, as a commu-
nity of lawyers with warm hearts, have the
capability to do something abour the
plight of the poor in our communities
and to address their legal needs. The need
is so great. I have been told by our legal
services providers across Pennsylvania that
for every two persons who apply and
qualify for legal services, one will be
denied those services due to a lack of
resources (people) to provide the neces-
sary legal services to them. The fact that
we are turning away 50 percent of those
who qualify for legal services in
Pennsylvania is unacceptable and should
make all of us feel ill.

The PBA has been involved in provid-
ing pro bono services to our communities
in a myriad of ways for a long time. For
example, through our Legal Assistance for
Military Personnel Program (LAMP), the
PBA has been answering the call of our
service members and vererans since 2002,
to date helping more than 2,000 individ-
uals and families at no cost to those
requesting aid. The Wills for Heroes
Program, an outreach of the PBA Young
Lawyers Division supported by the PBA
Pro Bono Office, has produced wills, liv-
ing wills and powers of attorney for thou-
sands of first responders across the state.
In Pennsylvania, acknowledged as the
leading state in the country for this efforr,
there was a Wills for Heroes Program
event taking place somewhere during
every weekend last fall.

The PBA Board of Governors requires
that each PBA governor work on at least
one new pro bono case each bar year
and certify that he or she has done so.
These and other programs like them that
are operating at the county level are won-
derful, but they are not enough, and we
all need to do more. That is why I have
made pro bono work one of my core
presidential initiatives this bar year, and I
have requested that each member of our
House of Delegates certify to the PBA
that he or she has worked on art least one
new pro bono case during this bar year.

I am happy to report that our delegates
have heeded the call to service and are

providing pro bono legal services to the
poor and certifying that they have done
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so. I have also challenged county bar lead-
ers to create pro bono service programs
and projects in their own counties. Many
have done so, and I applaud their efforts.

Now I am asking each one of you to
undertake at least one new pro bono case
during this bar year and to verify on the
PBA certification form that you have
done so. You can obtain a certification
form from our PBA website,
www.pabar.org, or by calling our PBA
pro bono coordinator, David Trevaskis,
at PBA headquarters, 1-800-932-0311,
Ext, 2236.

On Jan. 7, Chief Justice of Pennsyl-
vania Ronald D. Castille joined with me
and the PBA in calling upon the state’s
70,000 attorneys to volunteer more of
their time and money to help ensure that
Pennsylvanians with limited financial
means receive needed civil legal represen-
tation. In noting that the commonwealth
is “dealing with a civil legal aid crisis,”
the chief justice reminded us of our pro-
fessional obligation to provide pro bono
service and urged our financial support
of local and statewide civil legal aid pro-
grams. Certainly the time has never been
more critical for lawyers to provide pro
bono legal services to the poor and under-
served of our commonwealth, T am proud
to have Chief Justice Castille join in the
call for all PBA members and all
Pennsylvania lawyers to embrace this
opportunity to do more to help those
less fortunate.

Can you imagine what an impact we
could have if every PBA member under-
took one new pro bono case this year?
We have the power as a community of
lawyers to change lives. Please join us in
providing necessary legal services to the
poor who simply cannot afford to retain a
lawyer and will be denied basic access to
justice without your help. Together we
can make such a difference in the lives of
so many, one lawyer at a time, one warm
heart ar a rime. 4+

Gretchen A. Mundorff
PBA President
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